NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 17 anpensa 2018 r. N 457

OB YTBEPXAEHUN ®OPMbI OBA3ATE/IbHOIO NYB/INMHOIO OTYETA
BbICLLErO AO/IXXHOCTHOIO JINLA CYEbEKTA POCCUIACKOMN
SENEPALUU (PYKOBOAUTENA BbICLUErO UCNONHUTENIBHOIO OPTAHA
rOCYAAPCTBEHHOM B/IACTU CYBBEKTA POCCUMCKOWN ®ELEPALUMN)

O PE3Y/IbTATAX HE3ABUCUMOM OLLEHKU KAYECTBA YC/I0BUI1 OKA3AHUA
YCNYTr OPFTAHU3ALUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30OBAHUA, COLUANIBHOIO OBCNYHUBAHUA, NPEACTABNIAEMOTIO
B 3AKOHOJATE/IbHbIN (NPEACTABUTE/IbHbIN) OPTAH FOCYAAPCTBEHHOMN
B/IACTU CYBBEKTA POCCUMCKOWN ®ELQEPALUUN, U GOPMbI NJIAHA
NO YCTPAHEHWUIO HEQOCTATKOB, BbIAIBJIEHHbIX B XOAE HE3ABUCUMOW
OLIEHKM KAYECTBA YC/IOBUIA OKA3AHUA YCNYT OPFTAHU3ALMAMM
B C®EPE KY/1IbTYPbI, OXPAHbI 340POBbA, OBPA3OBAHUA,
COUMANBHOIO OBCNYXUBAHUA N GEAEPA/IbHbIMU YYPEXKAEHNAMMU
MEAWNKO-COLMANIbHOWN 3KCNEPTU3bI

MpaBuTenbcTBo Poccuitckon ®eaepaumm NoCcTaHOBASET:
YTBEPAUTb NpUIaraemsole:

dopmy obs3aTtenbHOro nNyb6/AMYHOrO OTYETA BLICLLIEro AO0JIKHOCTHOTO NnLa cybbekTa Poccuiickoi
depepaunn (pykoBoamuTeNs BbICLIErO MCMONHUTENbBHONO OpraHa rocyapcTBEHHOW BNACTU CybbekTa
Poccuitickoli degepauum) o pesynbTaTax HE3aBUCMMOKM OLLEHKM KayecTBa YC/0BUM OKasaHMA ycayr
opraHusaumamu B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pPa3oBaHMA, COLMANbHOrO O6CNYyKMBAHUS,
npeacTaBASEMOro B 3aKOHOAATe IbHbIN (NpeacTaBUTENbHbINA) OpraH rocy4apCcTBEHHOM B/acTM cybbekTa
Poccuiickoin Pepepaunu;

dopmy nNaaHa No yCTpaHEeHWIO HEeAOCTATKOB, BbIABJEHHbIX B XO4€ HE3aBUCMMOM OLEHKM KayecTBa
YC/OBUI OKasaHMA YCAyr opraHusaumamu B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pasoBaHus,
CoLManbHOro o6cayKunBaHna u deaepanbHbIMU YUPEKAEHUAMU MEAUKO-COLMANbHOM SKCNEePTU3bI.

Mpeacenatens MNpasBuTenscTea
Poccuitckoit ®epepaumm
O.MEOBELEB



YT1BepKaeHa

noctaHosneHnem MpaBuTeNbCTBA
Poccuitckoit egepaumm

ot 17 anpena 2018 r. N 457

®OPMA OBA3ATE/IbHOIO MYB/IMYHOIO OTYETA
BbICLLIEFO AO/1*KHOCTHOIO JINLIA CYEBEKTA POCCUIMCKOWM
®EAEPALINM (PYKOBOAMTE/A BbICLLErO MCMOMHUTE/IbHOTO OPFAHA
rOCYAAPCTBEHHOW BJ/IACTV CYBbEKTA POCCUNCKOM GEAEPALINN)

O PE3Y/IbTATAX HESABMCMMOWM OLLEHKM KAYECTBA YC/10BUIM OKA3AHMA
YC/IYT OPFTAHU3ALMAMM B COEPE KY/IbTYPbI, OXPAHbI 3J0POBbS,
OBPA30BAHMA, COLIMANIBHOIO OBCNYKUBAHUA, NPEACTABNAEMOIO
B 3AKOHOATE/IbHbIV (NMPEACTABUTE/IbHbI) OPTAH TOCYAAPCTBEHHOM
B/IACTU CYBbEKTA POCCUNCKOW SEAEPALNN

Obs3aTesIbHEM NYyOJIMUHBIM OTUeT

(b.m.0. BEHICWIETO IOOJIKHOCTHOTO JMlla cyOwekrTa Poccwmiickolt demepauum
(PYKOBOOMUTEJISA BHICHETO MCIOJHUTEJHHOT'O OpraHa I'OCYIDapCTBEHHOM BJIACTU
cybwekTa Poccurickon demepaumm)

O pesyJbTaTax He3aBMCMMOM OlLIeHKM KadeCTBa YCJIOBUM OKaBaHUS
YyCIIyT opraHm3auusaMmu B chepe KyJIbTypH, OXPaHH 3OOPOBLS,
oBpasoBaHMS, COLMAJILHOTO OOCIIYXMBAHMUSA, KOTOPHE PaCIOJIOXEHE
Ha TeppuTopumM cybOwvekTa Poccumckom demepaumm <*>

c 20 r. mno 20 .
(OTUeTHBEM NEPMOI)

1. HopmaTuseHEIE IpaBOBEE AKTEL CyOBEKTOB Poccurickom denmepaunn,
ompegesApIMe NPOBeIeHMEe HEe3aBUCUMOM OLEHKM KadecCTBa YCJIOBMM OKa3aHUA yYCIIyT
opraHmsauuaMm B chepe KyJIbTYPH, OXPaHH 3O0POBbA, OOpas0BaHMA, COLMAJIBEHOI'O
OB CIIyXMBaHMA (manee COOTBETCTBEHHO - HesaBuUCKUMad OleHKa KadecTka,
OpTaHM3alLuMM COLMaJIbHOM CQepH, OTpaciM COLMAaJIbHOM CQEepH) :

(BI/I,HI:I HOPMATVMBHEIX IIPaBOBEIX aAaKTOB, MX HAVMEHOBAHUA U peKBMSMTbI)

2. ubpopmauma o6 OOueCTBEHHOM COBeTe (oBmecTBEHHEIX COBETax) o
IIPOBEIESHMI0 HE3aBUCHUMOM OLIEHKM KauecTBa:

(Bamaum M MOJIHOMOUMS OOIMEeCTBEHHOT'O coBeTa (0OlmeCTBEeHHBEIX COBETOB)

(MHQOPMaLMa O cocTaBe OOIMECTBEHHOI'O coBeTa (0OOMeCTBEHHEIX COBETOB)
3. CeBemeHus o6 opraHmMszaluagx, OCylLleCTBJAoLMX cOop M obobueHMe MHOOPMALUN

O KadecCcTBe YCJIOBMM OKas3aHMsa YyCJIyD OpraHM3aluMaAMM coluMalibHOM cdeprl (manee -
OIIepaTopPHl) :

(HauMeHOBaHHKE oIlepaTopa)

(HOMep TIOoCyIapCTBEHHOTO KOHTpakTa (TOCyHapCTBEHHEIX KOHTPAaKTOB)
Ha NIpOBEIeHMe OIepaTopoM paboT, oOKazaHMe yYyCayI N0 cOopy M 0000IeHMIO
nHbOpMaALMM O KadyeCTBEe YCJIOBUM OKa3aHMUSA YCJYyI' OpTaHM3alUMAMM COLMAJIbHOM
cheprl IO OTpacyiaAM COLUMAaJIbHOM cbepH (IpM HaJIMUMM)

(06bbeM OMHAHCOBBIX CPENCTB, BHIEJIEHHBIX Ha paboTy omnepaTopa,
IO OTpacJysaM COLMAaJIbHOM CdepH)

4. Nupopmauma o0 opraHM3aLMAX COLMAJIBHOM CQepe, DOoIJIeXallMx He3aBUCUMOM
OLIEHKEe KauecTBa:

(oBulee KOJIMUECTBO OPpITaHM3aLUMM COLUMaJIbHOM Ccdephbl, OXBAUEHHBIX HE3aBUCUMOMN
OLIEHKO} KauecCcTBa B OTUETHOM IIepMone, M MX yIEeJIbHHM BeC OT ofmero umcia
opraHM3aluMy COLUMAaJIbHOM Ccdephl, NOoOJIeXallMxX He3aBUCMMOM OlleHKe KauecTBa



(B mpoleHTax), 0 CcyOpekTy PoccuMickon denmepalum
¥ IO OTpacysaM COLUMaJIbHOM COepH)

(myaHMpyeMbl OXBAaT OpTaHM3aLUMM COLUMAJIbHOM Chephl He3aBUCHUMOM OLIEHKOM
KauecTBa Ha nepuon (ron), cJjenyouuy 3a OTUYETHBIM)

(3HaueHMe nokaszaTesda "Pe3ysibTaTel HE3ABMCHUMMOM OLIEHKM KadeCTBa OKa3aHUA
YCIIyT' OpraHM3aluMsaMMy COLMaJIbHOM cdepH", NPpelyCMOTPEHHOT'O I[IepeuHeM
nokasaTeney IOJsg OLeHKM 5QPeKTMBHOCTM HOEeATEJIbHOCTM OPITaHOB MCIOJIHUTEJILHOM
BJIaCTU CyOBeKTOB Poccumickom denmepaumy, YyTBEPXIEHHHM YKasoM IllpesumeHTa
Poccurickon Odenmepauuu oT 14 HosabOpsga 2017 . N 548 "OO oueHke 30QeKTUBHOCTHU
OedTeJIbHOCTM OPIaHOB MCIIOJIHUTEJIBHOM BJIACTU CyOBEKTOB PoccuMCKOM
depmepauun", no cybwekTy Poccumckoy demepauum M IO OTPaCIAM
coumasibHOM CcdephHl)

(HaMMeHOBaHMA OpTraHM3aLMM COoUMalibHOM chepbl, HabpaBuUMx HauMbOOJIblee
KOJIMYeCTBO 0ajijioB, IO OTpacJysaM COLUMAaJIbHOM CcdepH, C yKaz3aHUEM
KoJIMuecTBa 0OaJijioB)

(HaMMeHOBaHMA OPTaHM3aUMM COoUMaJbHOM cbheprl, HabpaBuMX HaMMeHbIIEEe
KOJIMYeCTBO 0ajijioB, IO OTpacJysaM COLUMAaJIbHOM CcdepH, C ykKa3aHUEM
KoJIMuecTBa 0aJjijioB)

5. PesysbTaTH HE3aBUCUMOM OLEHKM KauecTBa YCJIOBMIM OKa3aHusa YCJIyT
OpPTaHMBaUMAMM COLMAJIbHOM CoepH :

(OCHOBHEIE pPe3yJIbTAaTh HE3aBMCHMMOM OLIEHKM KadecTBa, [IpencTaBJIEHHBE
obmecTBEHHEM COBeTOM (0OOmeCTBeHHEIMM COBETaMM)

(UMCJIEHHOCTD PECIIOHIOEHTORB, Yy4YaCTBOBABUIMX B aHKeTMPOBaHWUNM,
COLMOJIOTUUE CKUX onpocax)

(OCHOBHBEIE HEIOCTATKM, BHISABJIEHHHE B XOIe INPOBEIEeHMUS HEe3aBUCUMOM OLeHKU
KayuecTBa IO OTpPpacJyaM COLMaJIbHOM Ccepr)

(mpennoxeHus oOOMECTBEHHOTO coBeTa (OOmMEeCTBEHHBIX COBETOB) MO YJIYYIIEHMIO
OeATEeJIbHOCTU OpTaHM3auuM COLMAJIbHOM COepE)
6. MepH IO COBEPUEHCTBOBAHMUID HOEeSATEJIbLHOCTM OpTaHM3aUMuM COoLMaJIbHOW cbeprr,
IPMHMMAaEMEE IO pesyJjbTaTaM He3aBMCMMOM OLIEHKM KadeCTBa:

(rHpopMaumsa 00 yTBEPXIEHUM PYKOBOAMTEJISAMM OPTaHOB MCIOJIHUTEJILHOM BJIACTU
cyOBpekTOB Poccumckoy demepaluuM MIM OPIaHOB MECTHOI'O CaMOyINpaBJIEHUS
IIJIAHOB IO YCTPAaHEHMI0 HeIOOCTAaTKOB, BHABJIEHHEIX B XOIE HE3aBMCHMMOM OLEHKM
KadecTBa, a Takxe 00 MHBIX NPOBENEHHEIX MEPONPUATUAX)

(opraHmM3auusa KOHTPOJISA 3a BHIIOJHEHMEM YTBEPXIEHHBEIX IIJIAHOB IO YCTPaHEHMO
HEeOOCTaTKOB, BEIABJIEHHEIX B XOIEe HE3aBMCHMMOM OLIeHKM KadecTBa,
M NPUHSATHX PEUEeHUN)

(HpMHHTbIe IIooWpPMTEJIbHBEIE MEPEBI M IOUVMCHUIIJIMHAPHBIE B3BICKaAHMA B OTHOUWEHUN
pyKOBO,HVITeJ'IeTZ COOTBETCTBYKINX OpI‘aHMBaLU/H?'I iy gpyrnx YyIOJIHOMOYWEHHBIX J'H/ILL)

(DOMOJIHMTEJIbHEIE MEePhl 10 YJIYULIEeHMIO KadueCTBa YCJIOBMM OKa3aHUA yCJayT
(mpy HeoOXOIMMOCTN)
7. VHQOpMalUMOHHO-Pa3bBACHUTEJIbHAsA paboTa CpelM HacCeJIeHUSd

(cBemeHMAa O MEPONPUATMAX NO MHQOPMMPOBAHMIO I'PaXIaH O BO3MOXHOCTMU
X y4dacTus B NPOBEIEHMM HE3aBMCHUMMOM OLEHKM KadecTBa)

(cBemeHmMsa o Homnyasapmuszauuy ooOMLUMAJILHOT'O caliTa IJid pasMelleHrs KHbopMaluuu
O I'OCYyIHapCTBEHHBIX M MYHMUMIIAJIBHHX YUYpeXIeHMIX
B MHOOPMALIMOHHO-TEJIEKOMMYHMKALMOHHONM ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTca mMHbOpMalMsA O Pe3yJIbTaTax HEe3aBMCHMMOM OLEeHKM KadecTBa,
a TakXe OTBHBE I'paxlIaH O KauecCcTBe YCJyI, [NPedoCTaBJISeMHX OpIlaHU3alMIMU
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coumaJibHOM CcdepH)

(cBemeHus o HNpPOBOIMMOM paboTe IO YyCTPaHEHMIO BHEISABJIEHHEIX B pPe3yJbTaTe
HE3aBUCHUMOM OLEHKM KauecCTBa HEeNOCTATKOB UM MHOOPMMPOBAHUM TPaxXIaH
O TIPMHATHIX Mepax)

Bricliee OOJDKHOCTHOE JIMLIO
cybrekTa Poccurickom denmepaumm
(pyKOBOIOMTEJE BHICLETO
MICIIOJIHUTEJIBHOTO OpTaHa
TOCYyIapCTBEHHOM BJIACTM CyOBEeKTa
Poccurickon denmepaumm) (momnmce) (¢.m.0.)

maTa

<*> OTYeT cofepXUT UHbOPMAUMIO O pe3ynbTaTax HEe3aBMCMMOM OLEHKM KauyecTBa YC/I0BWUM
OKasaHuA ycayr opraHusaumammn B cdhepe KyabTypbl, OXpPaHbl 340pOBbA, 06pa3oBaHMA, COLMANBHOIO
obcnyKMBaHMA, KOTOPbIE PACMOJIOXKEHbl HA Tepputopum cybbekTa Poccuiickon Ddepepaummy,
yYypeauTenamm KoTopbix SBAAIOTCA cybbekT Poccuiickon ®eaepaumm n myHuumnaabHble 06pa3oBaHuA
cybbekTta Poccuitckoin Pepepaumn.



YT1BepKaeHa

noctaHosneHnem MpaBuTeNbCTBA
Poccuitckoit epgepaumm

ot 17 anpena 2018 r. N 457

GOPMA MNJT1AHA
MO YCTPAHEHWIO HEJOCTATKOB, BbIAB/IEHHbIX B XOAE HE3ABMCHMMOW
OLLEHKWM KAYECTBA YC/I0BUW OKA3AHUA YCNIYT OPTAHM3ALIMAMMU
B COEPE KY/IbTYPbI, OXPAHbI 30POBbA, OEPA3OBAHNA,
COUMANTBHOIO OBCNYXKUBAHUA N GEAEPA/IBHBIMW YYPEXOEHUAMM
MEAMKO-COLMAJIbHOM 3KCMNEPTU3bI

YTBEPXIAI

(b.m.0. pyxoBommurensa bermepallbHOTO
opr'aHa WMCIIOJIHUTEJIbHOM BJIACTU
(YIIOJIHOMOUEHHOT'O UM JiMiia) ,

WM PYKOBOIUTEJIS opraHa
VICIIOJIHUTEJIbHOY BJIACTU CyOBbeKTa
Poccumickor demepauuu,

WM PYKOBOIUTEJIA OpIr'aHa

MECTHOT'O CaMOYyIpaBJIEHUS)

(momnmco)

(naTa)

[IJIAH
II0 YyCTPaHEeHMIO HeIOCTAaTKOB, BLBIABJIEHHEBEIX B XOIe
He3aBMUCKUMOM OlLIeHKM KauecTBa YCJ'IOBI/I?I OKaszaHMAa YyCJjiyT <1>

(HaMMeHOBAaHME OpTaHU3alMM)

na 20 rom
HegpocTaTku, HanmeHoBaHue MnaHoB | OTBETCTBEHH CsefeHus o xoae
BbIAB/IEHHbIE B MeponpuATAA No bl bl peanusaunm
xone YCTPaHEHMIO HeAO0CTATKOB, CPOK | UCNOSIHUTEND MeponpuaTna <2>
He3aBMCUMOW BbIAB/IEHHbIX B X04€e peanus | (c ykasaHnem
OLLeHKM KayecTBa He3aBMCUMOWM OLLEHKM aumm dbamunmm, | P€ann30BaHH dakTnye
ycnosui KauyecTBa yC/IOBMIA OKasaHuA | meponp UMEHMN, bl€ MepbI NO CKuiA
OKasaHuAa ycnyr yCAyr opraHusaumem natna | otyectsau | YCTPaHEHUIO CpPOK
opraHusauueit [JOKHOCTYM) | BBIABNEHHBIX | pea/n3a
HeaoCTaTKoB umm

|. OTKPBITOCTb M AOCTYMHOCTb MHGOPMALLMM 06 OpraHM3aLMm Uam o pesepasbHOM YUYpeRaAeHUN
MeAMKO-CcoLManbHOM 3KCnepTusbl

Il. KoMpOpPTHOCTb YCNOBUIA NPeaoCTaBAEHNA YCAYT




. JocTynHOCTb yCnyr ana MHBanMa0s

IV. JobporkenaTeNnbHOCTb, BEXANBOCTb PaBOTHMKOB OpraHM3aumm uamn peaepanbHOro yupeaeHuma
MeZIMKO-COLMaIbHOM 3KCNepTUsbl

V. yp,OB/'IeTBOpeHHOCTb YCNOBUNAMU OKa3aHUA ycnyr

<1> Pasgenbl nnaHa QGOPMUPYIOTCA B COOTBETCTBMM C KPUTEPUAMWM HE3ABUCMMOM OLLEHKM
KayecTBa, YCTaHOB/IeHHbIMM 3aKoHOM Poccuiickolt Pepepaumm "OcHoBbI 3aKoHOAaTENIbCTBAa PoccuiicKoi
denepaumn o KynbType", desepanbHbiMK 3aKkoHamK "O coumanbHOWM 3aWmTe MHBANMAOB B Poccuiickoi
depepaunn', "O6 ocHoBax oxpaHbl 340POBbA rpaxaaH B Poccuinckont ®egepaunn”, "O6 obpasoBaHuM B
Poccuitickoli  depepauumn”, "O6 ocHoBax couuanbHOro obcnyXKMBaHMA rpakgaH B Poccuiickoit
depepaunn’.

<2> I'pada "CBepeHunA o xo4e peannsaunun meponpmatTma’ 3anosHAeTca Ha opuuManbHOM caiTe
Ana  pasmelleHna MHGOPMaLMM O TOCYAAPCTBEHHbIX W MYHULMNANbHBIX  YYPEKAEHUAX B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UHTepHeT".
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